JOAN M. OKEYO
Organizational development & Training

Personal Data 2" July 1964

Address P.O Box 11246 — 00400, Nairobi, Kenya

Telephone 0733-824732 (both daytime & night time)

Email address okeyojoan@yahoo.com or jokeyo@utalii.co.ke

Objective To participate in organizational planned change processes in order

to achieve the desired goals together.

Profile A Tour Operations professional, lecturer in Tour Operations, air
transport and organizational development. Has over 15 years
experience in various capacities. Currently serving as a lecturer in
the tourism department in Kenya Utalii College.

Work Experience

1997 — Present Kenya Utalii College, Nairobi
Senior Lecturer - Organizational Development, Tour Operations
Techniques, Principles of Tourism, Touristic Geography and
Meetings & Incentives.

Based in the tourism department and reporting to the head of the
Tourism department. Course tutor for two of the course groups in
the department comprising 78 students.

Acts as head of department in the absence of the HOD. Prepares
trip schedules for al the students in the college to various tourist
destinations in Kenya with respective budgets for each.

Develops curriculums for the course groups, training, monitoring
and evaluating. Carrying out research in order to make changes
when need arises in the tourism industry’s environment.

Organizes refresher courses and course materials for the personnel
already employed in the tourism industry both within and outside
Kenya Utalii College.

Other Responsibilities

Lends support to the KUC Commission for Higher Education
(CHE) committee with the responsibility of ensuring that programs
in Kenya Utalii College are CHE accredited and moving towards
offering degree courses in collaboration with the University of
Nairobi.

A member of the committee charged with the responsibility of
making recommendations on how Kenya Utalii College and Kenya
Wildlife Services (KWS) can work together to benefit both
institutions.
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1992 - 1997

1989 - 1992

1986 - 1989

ACADEMIC
BACKGROUND

2008

Across Africa SafarisLimited
Tours Manager - Reported to the Operations Director.

Provided supervision and development of tour officers in the
section. Ensured smooth running of tours across East and Southern
Africa.  Reconfirmation of clients’ airline tickets, visa
arrangements and safari briefings to both staff and clients.

Abercrombie and Kent
Tours Officer - Reported to the section head.

Communicated with local and international tour agents located in
generating countries overseas in the process of tour/safari
arrangements. Assisted international clients with arrival and
departure services such asimmigration formalities.

Rhino Safaris Limited.
Reservations Clerk - Reported to the Tours Manager

Provided travel and tours services and information to walk-in
clients for hotel/tour/airline reservations.

Msc. Organizational Development
United States International University, Nairobi.
Organizational Development and Leadership

- Strategic Management in Profit and non-profit organization
- Transformational leadership and Change management

- Project management and fund raising

- Organizational Behaviour

- Managerial Accounting

- Organizational development and Consulting

- Research Methodol ogy.

Resear ch Thesis: Assessing the Quality of the Kenya Utalii College Graduate

2006

2001

2001

1999

1986

against thetourism industry requirements (Tours Sector)

Bsc. Tourism Management
United States International University
Tourism Management major and aminor in Travel

Travel Agency Techniques

Kenya Utalii College - Certificate.
International Air Transport Association (I.A.T.A) - Diploma
Instructor Training Course - Certificate
Kenya Technical Teachers College

Tour Guiding and Administration - Diploma

Kenya Utalii College



Refer ees:

Other Activities

- Tourism Seminar for Officials of Developing countries

- Tourism marketing in devel oping countries seminar
- Corporate Leadership Challenge Course

- Excellence in Customer Care Course

- Academic Integrity & Excellence Workshop

- Paper presentation in the 2™ International AHTSA

Conference

- E-Tourism Conference

Dr. Joe K. Wadawi

Strathmore University

P.O. Box 25095 - 00603

Nairobi

Tel: 0736 - 864254

Email address: jwadawi @strathmore.edu

Mrs. Beatrice M akawiti

Managing Director,

Kenyatta Itnerantional Conference Centre
P.O Box 30746-00100

Nairobi.

Tel:  0722-716014

Email: bcmakawiti @yahoo.com

Mr. Patrick Mulindi

Coordinator: Tourism and Hospitality Department
School of Business

United States International University

P.O Box 14636 — 00800

Nairobi.

Tel: 0721 - 214266

Email: pmulindi@usiu.ac.ke

Beijing
China

Nairobi
Loitoktok
Nairobi
Nairobi
Mafikeng,
South Africa

Mombasa
Kenya
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