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P. O. Box 31052 - 00600        

Ngara, Nairobi 

Telephone No., 8563540-6,  ext.8415 

e-mail:  JKyalo@utalii.co.ke 

NATIONALITY  : Kenyan 

SEX    : Female 

MARITAL STATUS  : Married 

LANGUAGES   : Fluent English, Kiswahili 

ADDRESS   : P. O. Box 31052-0600, Nairobi 

   

 

Academic 

Qualifications: 

2009 – To date:   University of  South Africa (UNISA) 

                         Pursuing a PhD in Tourism/Hospitality Management. 
 

2005 – 2006:       University of  Strathclyde, United Kingdom 

                            Master of Science in Tourism  

 

2005:                  United States International University- Nairobi  

                            Bachelor of Science in Hotel and Restaurant Management 
 

 

Professional 

Qualifications: 

 

1984-1988:          Kenya Utalii College, Nairobi (IHA) 

                              Diploma in Hotel Management 

 

1999:                  Kenya Technical Teachers College, Nairobi 

                           Certificate in Instructor Training 
 

 Computer Proficiency- Ms. Office-Word/Excel/PowerPoint/  

SPSS - Research Methodologies - Qualitative & Quantitative 

Teambuilding and Leadership Course- Outbound centre, Loitoktok - 

ISO 9001: 2000 Quality Management Systems Certification 

HIV/AIDS - Awareness and sensitization  

Fire Fighting 

Kenya Institute of Education-Tourism & Hospitality Consultant-Manual writing 

Part-time Lecturer & Consultancy in Tourism and Hospitality Management 
Management development programmmes-finance, Supervision,tourism (DPM) 

 

Work Experience 1997 to Date :  Kenya Utalii College 

            Lecturer 11 - Tourism & Hospitality Management 

 

1994-1997:     Kenya Tourism Development Corporation (KTDC) 

                       Hotel Manager -  Tea Hotel (Kericho),  

                                                     Golf Hotel (Kakamega),  

                                                     Homa Bay Hotel ;  

                                                     Marketing-International  and Local fairs 

1990-1994:     Solace Hotel 

                        Manager 

 

1989-1990- Safari park Hotel & Casino- Management Trainee 

 

1988-1989- NAS Airport Services 

Airlines Catering Supervisor 
 


