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P. O. Box 31052 - 00600        

Ngara, Nairobi 

Telephone No., 8563540-6,  ext.8411 

e-mail: jkamau@utalii.co.ke 

           jamesngugi03@yahoo.com 

NATIONALITY  : Kenyan. 

SEX    : Male. 

MARITAL STATUS  : Married. 

LANGUAGES  :           Fluent English, Kiswahili. 

ADDRESS   : P. O. Box 31052, Nairobi. 
   

 

Academic 

Qualifications: 

Currently.                 Kenyatta , University -  Nairobi 

                              Pursuing a Master in Hospitality & Tourism. 

Sept. 1996 – 2000.   Maseno,  University-Kisumu 

                              Bachelors Degree in Science, Hotel & Institutional Mgt –  

                                 Second  Class Upper(Hons) 

 

 

 

Professional 

Qualifications: 

Oct 2008                  Winning through execellent customer service. 

                                  Adaptive Management, Nairobi 

 

June 2008                  Results Oriented Leadership  

                                Kenya Utalii College, Nairobi 

 

June 2008                  Leadership For Results. 

                                Eluids & Associates,Nairobi 

 

 

July   2007.              Harbin University  of commerce , China  

                                Modern Hotel Management, China. 

 

June   2007                Advance Fraud Management 

                                  Kenya Utalii College, Nairobi. 

 

 May  2007                How to make Money, Marketing  

                                  Alpha International Company ,Nairobi  

 

 1995- 1997.              Kenya College of Accountancy  

                                  Certified Public Accountants, CPA Part I. 

 

1995- 1996.               Kenya College of Accountancy  

                                 Computer Proficiency 

 

Work Experience Jan 2009 – Today.    Kenya Utalii College. 

                                 Asst ‘Lecturer, Front Office Department. 

 

 

Sept 2005 – Jan 2009.  Kenya Utalii College , Utalii Hotel  

                                      Front Office Lecturer In- Charge/Front Office Manager. 
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Sept 2003 -  Sept 2005 .Thika Institute of Technology ,Thika 

                                      (Currently, Mt. Kenya University)                                                   

                                       H.O.D School of Hospitality & Tourism Department. 

 

June 2002 – Sept 2003.  Amboseli Institute  – Thika 

                                       Deputy Principal. 

  

April 2002 – June 2002. Amboseli Institute – Thika  

                                       Examination Modulator /Tutor. 

 

Jan 2001- April 2002 .     Amboseli Institute – Thika  

                                        Institutional Tutor. 

 

Sept 2000- Dec 2000.      Insurance  Sales Agent  

                                        American Insurance, Thika. 

 

Internship Experience  
 

 

 

 

Sept – Nov 1999.           Holiday –Inn (Mayfair Court) , Nairobi. 

                                       Departments Covered. 

• Kitchen. 

• Housekeeping. 

• Front Office  

• Guest Relations 

• Conference & Banqueting. 

• Food & Beverage Service ( Restaurants) 

• Human Resource ( Personnel) 

Oct -   Dec 1998.             Blue – Post Hotel , Thika 

                                        Departments Covered. 

• Food store Control 

• Kitchen  

• Food & Beverage Service ( Restaurant) 

• Beverage Store Control  

• Housekeeping  

• Accounts  

Jan – Mar 1998.                Parklands Sports Club. 

                                        Departments Covered 

• Kitchen  

• Food & Beverage Control 

• Food & Beverage Service ( Restaurant ) 

                   

 

 


